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(Public Administration: Basic Theories) 

Time: 3 Hours Full Marks: 60 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 
as far as practicable. 

1. Answer any ten of the following questions: 2x10-20 

(a) What is Public Administration? 

(b) Who wrote the book 'Administrative Behaviour"? When did it get published ? 

Administrative Behaviour' 11 T far? d aAE ? 

(c) Name two exponents of 'Human Relations theory' in Public Administration. 

(d) When was the issue of identity crisis' raised in Public Administration? 

(e) Define Hierarchy. 

() Identify any two differences between 'centralization' and 'decentralization'. 

(g) What is meant by Red Tapism'? 

(h) What did Max Weber mean by the ldeal type of Bureaucracy'? 
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i) Who authored the book 'Public 
Administration in a Time of 

Turbulence'? When did it 

get published? 

Public 
Administration in a Time of Turbulence'- 190A A5RUT E? af z 

) What is 'Iron Law of Oligarchy'? 

Iron Law of Oligarchy' qT ATAI? 

(k) Name two thinkers who had been closely 
associated with the idea of New Public Management. 

() What are the four basic principles of New Public 
Administration? 

(m) How did Karl Marx conceptualize 'bureaucracy "? 

(n) Name two thinkers associated with the idea of Motivation theory' 

(o) What is the full form of POSDCORB? 

POSDCORB-93 T1 RTI 

2. Answer any four of the following questions: 
5x4-20 

(a) Mention three features of Max Weber's Ideal type of Bureaucracy'. Name any two books 

written by Weber. 
3+2 

b) Write a short note on the basic thrust areas of the 'Decision-Making Theory' as envisaged 

by Herbert Simon. 

(c) Briefly explain the basic features of "New Public Administration. When was the 

Minnowbrook I held? 4+1 

d) Write a short note on Scientitic Management theory'. What is 'Rule of thumb"? 

efrofabP 3 e rwe Bel A "Rule of thumb' a7T sT? 
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(e) Brietly discuss the basic assumption of the Feminist approach to Public Administration. 

Name one thinker associated with this approach. 4+1 

(1) Discuss any three important features of 'New Public Management' (NPM). 

3. Answer any two of the following questions: 10x2-20 

(a) Explain the Human Relations Theory as envisaged by Elton Mayo. What is Hawthorne 

experiment? 8+2 

4b A 276 7*< E TTI A| Hawthorne experiment 1? 

(b) What is Delegation? What are the various forms of delegation? 2+8 

(c) What is identity crisis in Public Administration? Do you think that Public Administration 

has been suffering from a crisis of identity? Argue your case. 2+8 

(d) Discuss the merits and the demerits of the idea of Hierarchy. What is 'span of control"? 

8+2 

FTA5 ITT ZR1 e pog GIB T|'span of control' 


